
North West Leicestershire 
District Council 

Fly Tipping Report

 Customer Service Centre Procedure

Where is the fly tip?

Trunk  ‘A’ Road 
or country lane

Urban Street, jitty, Council 
Park, play area or car park Residential property Farmland

Is the fly tip made up of tyres or builders rubble or 
items that could not be traced back to the owner?

Is the fly tip made up of tyres or builders rubble or 
items that could not be traced back to the owner?

Yes No Yes No

Inform the 
customer that 

the report will be 
passed to Street 
Cleansing, where 
an assessment of 
the fly tip will be 

made, to ascertain 
what equipment is 
required to clear it.

Inform the 
customer that 

an Enforcement 
Officer will visit the 
site to search for 

evidence 

Is evidence obtained?

Yes No

Inform the 
customer that 

the report will be 
logged but fly tips 
on private land are 
not cleared by the 
Council and the 

case will be closed

Inform the 
customer that 
contact will be 
made with the 

land owner and 
an Enforcement 

Officer will arrange 
to visit the site to 

search for evidence

Is evidence obtained?

No Yes
The report will be 
passed to Street 
Cleansing, where 
an assessment of 
the fly tip will be 

made, to ascertain 
what equipment is 
required to clear it.

The Enforcement 
Officer will carry out 

an investigation

The fly tip may 
remain in situ whilst 

the investigation 
commences and 
will be cleared as 

soon as is practical

The case 
will be 
closed

The 
Enforcement 
Officer will 

carry out an 
investigation


